CHAPTER SEVEN
THE  ECONOMIC   TRUTHS  OF  WORK
"WELL, what are you going to do about it? What's
your method? What solution have you?"
One cannot long discuss the relations of work with-
out being abruptly brought up in what I believe is
called "hard-headed" fashion against the necessity
for detailing a "remedy for labour unrest," with
numbered sections like a patent medicine catalogue,
giving full directions on just what to take for each
and every ill of the body industrial. Now I should
not like to say that being "hard-headed" in dealing
with the human relation in industry is on all fours
with being simply "bone-headed," but the difference
for practical purposes may be disregarded.
No one who had failed in business would demand
an instant national conference to devise a programme
that would infallibly prevent commercial failure.
No one has quite faith enough in the law for that.
Yet people meet with all seriousness to settle the
actions and reactions of the human being when en-
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